LETTER OF RECOMMENDATION 
A few months ago I was fortunate enough to call into the Yes Disability Resource Centre to hire a transfer board and shower chair to use while I was in Auckland. It was then that I met Richard. I was in the process of having modifications done to the bathroom and kitchen of my home, to make them more wheelchair accessible so I asked Richard his advice. He gave terrific service outlining a number of dos and don’ts regarding bathroom and kitchen layouts. He also showed me some pull out, concertina shelves/baskets that would enable me to access the top shelves of a wall mounted shelving unit. Due to the strong impression Richard made at this initial meeting I sent him the proposed plans for my alterations for his recommendations.

I received back from Richard a full, comprehensive report with nothing left to chance. It was informative, well researched, thought out and presented. I particularly liked the point made regarding the preferred positioning of the shower controls in relation to the fold down shower seat. Needless to say the improvements that could be made were made; especially the supplying of the baskets to my kitchen units. They are brilliant!
I recommend without hesitation to anyone about to, or considering having modifications done to their homes due to a disability, to contact Richard at Yes Disability for his advice before any work is undertaken.
Ian Walker

